




                                                                NOTICE TO CLAIMANTS

Claimants are requested to make use of this form for filing claims with carriers. Claims may be filed with the 
carrier's agent either at the point of orgin or destination of shipment, or direct with the Claim Department of 
the carrier, and will be considered properly presented only when the information and documents called for on 
the other side of this form have, as far as possible, been supplied.

Before presenting a claim on account of loss and damage, the following important information respecting 
claims should be given carefull consideration:

1. The terms under which property is accepted and transported by a carrier are stated on the bill of lading 
issued by the carrier; also in tariffs and classification issued or subscribed to by the carrier. Persons intending 
to file claims should before doing so, examine the terms and conditions under whick the property was 
accepted and transported.

2. Carriers and their agents are bound by the provisions of law, and any deviation therefrom by the payment 
of claims before the facts and measure if legal liability are established will render them, as well as the 
claimant, liable to fines and penalties by law.

3. In order that the carrier may have an opportunity to inspect goods and thereby properly verify claims, any 
loss or damage discovered after delivery should be reported to the agent of the delivering line, as far as 
possible, immediately upon discovery, or within 15 days after receipt of goods by consignee. Concealed loss 
and damage claims should be supported by an "Inspection Report Form" covering the joint inspection of the 
loss or damage by condignee and carrier's representative.

4. It is a common practice for manufacturers and others to ship large quantities to key points for warehousing 
and later distribution to surrounding areas. In many instances, the original container is not opened and the 
contents examined before re-shipment to final destination. When this practice is followed, it is impossible to 
determine after delivery to final destination whether loss or damage of a concealed nature occured before or 
after re-shipping. Consignees can usually expedite settlement by securing initial shipper's and warehouse's 
cooperation in supplying necessary billing reference so that shipment can be identified in handling with 
carriers rendering transportation to the distribution point.

5. Under the provisions of Part II of Interstate Commerce Act, it is unlawful fo a carrier to charge or demand or 
collect or receive, any greater or less different compensation for the transportation of property than the rates 
and charges named in tariffs lawfully on file. To refund or remit in any manner or by any device, any portion of 
the reates and charges so specified throught the payment of fraudulent, fictitious or excessive claims for loss 
or damage to merchandise transported is as much a violation of law as is a direct concession or departure 
from the published rates and charges.

In this connection, attention is also called to the following important quotation from Section 11904 of Part II of 
the Interstate Commerce Act:

A person, or an officer, employee, or agent of that person, that (1) knowingly offers, grants, gives, 
solicits, accepts, or receives a rebate, concession, or discrimination in violation of a provision of this 
subtitle related to motor carrier transportation subject to the jurisdiction of the Commission under 
subchapter II of chapter 105 of this title, or (2) by any means knowingly and willfully assists or permits 
another person to get transportation that is subject to the jurisdiction of he Commission under that 
subchapter at less than the rate in effort for that transportation under chapter 107 of this title, shall be 
fined at least $200 but no more than $500 for the first violation and at least $250 but not more than 
$2,000 for a subsequent violation.



INSPECTION REPORT 
 

Newton’s Pro #_____________________ 
 
Manufacturer _____________________________        Ack #_______________ 
 
Item #________________________  Description ________________________ 
 
Description of damage (please be specific) ______________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
_________________________________________________________________ 
 
Is there any carton damage ______ Yes ______ No  If yes, please describe ____ 
_________________________________________________________________ 
Is original carton on hand _______Yes _______ No (carton and packaging must 
be held until claim is resolved) 
Is this an imported item ________ Yes _______ No  
Describe packaging and inner pack_____________________________________ 
_________________________________________________________________
_________________________________________________________________ 
_________________________________________________________________ 
 
Can the item be repaired _______ Locally  _________ by Manufacturer 
Invoice cost of item _______________  Cost of local repairs ________________ 
Can item be sold at a discount _______ Yes _______No  
Discount amount requested ______________________ 
Where was merchandise when damage was discovered ____________________ 
When was damage discovered_________________________________________ 
Current location of merchandise________________________________________ 
 
Description of receiving facility _____receiving dock _____ground level receiving 
Other (please describe) _____________________________________________ 
Additional comments _______________________________________________ 
_________________________________________________________________ 
 
Note: Report is merely a statement of facts and does not acknowledge carriers 
liability 
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